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CASE STUDY

Mid-size Pennsylvania Law
Firm Improves Client Workers'

Compensation Outcomes




Introduction

A well-established Pennsylvania-based general practice law
firm with over 50 years of experience has built a reputation
for providing exceptional representation in a variety of

legal areas, with a strong focus on workers’ compensation
cases. Committed to supporting individuals and businesses
alike, the firm prioritizes comprehensive care for its clients,
extending beyond legal guidance to include seamless
support for their physical recovery and related needs.

& The Law Firm’s Challenges

While the law firm has a strong focus on workers’ compensation, it also
handles cases across multiple practice areas, requiring their team to
balance diverse client needs. This complexity often strained their resources,
particularly in managing workers’ compensation cases that demanded
intensive coordination with pharmacy providers.

To overcome obstacles such as medication delays, administrative burdens,
and rising medication costs, the firm needed a pharmacy partner equipped
to navigate the complexities of workers’ compensation cases with precision
and efficiency.



~% Synergy Pharmacy’s Solutions
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Synergy Pharmacy implemented tailored solutions that eased the firm'’s
workload and improved client outcomes. Stepping in to become a trusted
° partner, Synergy efficiently managed the needs of workers’ compensation

cases and supported the firm's commitment to comprehensive client care.

This comprehensive approach, regularly employed by Synergy, respected

the integrity of physician care, ensuring patients received treatment aligned
with their doctor’s guidance while complementing the legal team’s efforts.

This allowed the legal team to focus on their broader caseload with confidence.

Timely Medication Delivery

Synergy ensured prompt drug

delivery, reducing delays and treatment
interruptions. This helped clients stay

on their path to recovery, which improved
their chances of positive outcomes and
freed the legal team from frequent
follow-ups.

Dedicated Coordination

Synergy provided regular updates for
workers’ compensation cases so the firm
could avoid dividing their focus across
practice areas. This helped the firm

stay informed, maintain timely client
communication, and proactively address
client needs.

Reduced Administrative Burden

Synergy managed medication access
and related paperwork to let the firm’s
staff boost productivity and focus more
on case advocacy, ultimately leading

to better case management and

client support.

Seamless Medication Access

Synergy ensured patients received
necessary medications without upfront
costs. Even in cases of claim denial,
Synergy prioritized uninterrupted access
to treatment to support patient recovery
and well-being.
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The Results

By partnering with Synergy Pharmacy, the firm gained a dependable
collaborator capable of managing the intricate requirements of workers’
compensation cases, delivering substantial improvements in both efficiency
and outcomes. Synergy’s responsiveness and commitment to client care
enabled the firm to approach their workers’ compensation cases with
greater precision and clarity.

Enhanced Efficiency

Synergy’s reliable,
professional services
allowed attorneys to focus
more on case management,
assured that clients'’
pharmaceutical needs

were in expert hands.

Reduced Admin Load

With Synergy managing
access to medication
and related paperwork,
the firm saw a decrease
in administrative tasks,
redirecting resources to
more essential activities.

Improved Client
Outcomes

Synergy’s dedication

to patient support and
education led to improved
understanding of treatment
plans, resulting in better
recovery rates and higher
client satisfaction.

| have utilized Synergy Pharmacy many times over the years on
behalf of many clients. | have always found them to be prompt,
professional, and caring, often going above and beyond for
their patients. As an attorney, they are responsive and easy to
work with, and they keep me informed so | have no surprises.

| will happily continue to recommend Synergy Pharmacy for
my workers’ compensation clients.” - Firm Partner

The firm expressed high satisfaction
with Synergy’s support, recognizing its
value in streamlining the healthcare
aspects of workers’ compensation cases,
which allowed the legal team to focus
more on case management.

By addressing these critical needs,
Synergy Pharmacy allowed the firm not
only to operate more efficiently but also
to provide a higher standard of care and
support for their workers’ compensation
clients, leading to improved health and
satisfaction outcomes.



About Synergy Pharmacy

Synergy Pharmacy is a trusted pharmacy partner specializing in workers’
compensation. Committed to seamless medication management, Synergy provides
reliable, patient-focused solutions that support injured workers at every stage. From
managing complex authorizations to ensuring timely, direct-to-patient delivery,
Synergy reduces administrative burdens and enhances client care. As a partner to
law firms, healthcare providers, and employers, Synergy improves outcomes, controls
costs, and delivers high-standard pharmaceutical support.

Comprehensive Reliable Medication Partner in
Pharmacy Solutions Delivery & Support Client Care

Ensure seamless care for your clients.
Contact Synergy Pharmacy today.
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